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Mission Statement
Wyoming County Office for the Aging is dedicated to improving the health
and well-being of individuals 60 and older by using a holistic approach to
empower all seniors by promoting independence, dignity and respect
through education, outreach and advocacy, and to provide quality services
for those in need.

Notes from the Director: Andrea Aldinger
March Madness! I’m not much of a basketball fan, but every year I hear about the college team competition and their signature phrase of “March Madness.” Well, here at the Office for the Aging we have our own March Madness going on.
After 23 years our Deputy Director Ang Milillo resigned from her position and accepted the position of Director of Child and
Family Services at the Department of Social Services. She was certainly an anchor at our office and we will miss not only
her as a person, but the knowledge and dedication she takes with her. We all want to wish her luck in her new endeavor!
So, lots of changes on the horizon for us. Our new Deputy Director is Tess Phillips. She will be in charge of all of our programs and services, plus all the contracts we have. Tess has been one of our very talented Case Managers for 4 years and
worked for the YMCA as a Department Head for a few years before that. She is eager to learn and already stepping up to
help us with the transition.
Paula Beckstrand will be our new Fiscal Officer. She will be responsible for the money. It takes a brilliant mind to manage
all of our grants and do State Aid Claims, Reports, County Budgets and our State Annual Implementation Plan. Plus continue
to be in charge of our Accounts Payable and Receivables as well as payroll. Paula is the perfect fit. She has spent 17 years
being the Deputy Director’s “go to” and brings all the knowledge and experience we need.
Another familiar face making a transition will be Mindy Anderson. Mindy has worked for the county for 27 years and counting. She will be our new Aging Services Specialist and will take over our Home Delivered Meal clients. She will also be
learning about Health Insurance and a variety of other things. Mindy’s work ethic and friendly personality, plus her
knowledge of our programs and services makes her the perfect fit!
Our part- time clerk, Adrianna Holley will become our full- time Aging Services Aide. Adrianna is the newest addition to
our team and yet has caught on to our mission and vision quicker than most. She will be taking over some of the Home Delivered Meal daily duties, as well as helping Paula with Accounts Payable and Receivables.
Most of you know that our long time Case Manager Shirley Brown retired in December and our Alzheimer Caregiver Coordinator Brandie Rajk-Winter accepted the Case Manager position. We were thrilled to have Shirley help train Brandie and realize how lucky we were to get Brandie in that position.
A new face in the department is Jamie McGrath. She replaced Brandie as our Alzheimer Caregiver Coordinator. Jamie
comes to us from Spectrum where she was a Care Coordinator for years and we look forward to having her expertise here
with us.
With all these changes, I need to say a big “Thank You” to the rest of the staff that work tirelessly every day to serve the seniors in Wyoming County! Everyone here is working through this transition without skipping a beat. “Thank You” to Pat
Dutton, Darla Dabolt, Meredith Beck, Kathy Jacobs, Sue Schell, Robin Kruppner, Maggie Morgan and Nancy Dexter!

VOLUME 19, ISSUE 2

WYOMING COUNTY OFFICE FOR THE AGING SENIOR COURIER

PAGE 2

Nutrition Page
WEIGHT LOSS. Pick up any magazine or newspaper,
watch the news, listen to people talk and you will be sure to
hear something on weight loss. But, what if you are struggling
with the opposite challenge and the weight loss you are
experiencing is unintentional? As we age, unintentional weight
loss can have far-reaching effects. It could contribute to
muscle loss which could impact many aspects of everyday
living – opening a jar of food, unsteadiness on our feet and
potential risk for a fall and fracture and general strength and
energy. If you are experiencing a weight loss that you are not attempting to achieve –
check with your doctor to determine if there is an underlying cause. Chronic illness can
cause an increase in burning calories (such as congestive heart failure, chronic
obstructive pulmonary disease) as well as an acute process such as cancer or an
overactive thyroid. Also, as we age our sense of smell and taste diminish and this may
lead to a decrease in the amount or types of foods that we are consuming. Medications
can also cause altered sense of taste and/or smell as well as dry mouth (making it
difficult to eat), nausea or constipation all of which can dampen our appetite.
Planning a strategy to help with weight loss is as essential as having one for weight loss.
Design a plan to have smaller, more regular meals and snacks to get enough food in
without overwhelming yourself with a large plate of food. Make every bite count! This
means opting for items that provide beneficial nutrients as well as packing a punch with
extra calories in smaller amounts. For example: cream soups, peanut butter on toast or
with an apple, nuts/seeds, and greek yogurt (without added sugars).
It may help to think of eating as a commitment to health, just like physical activity. Our
bodies need the nutrients in food. And therefore we may have to push ourselves a little
to insure we get enough food and nutrients.
Sometimes the impact we are feeling is due to a change in the environment (perhaps a
move) or social situation (loss of spouse or family member). Cooking for one or dining
alone can present its own challenges. Consider sharing a meal with a neighbor, family or
friend. If you are able to get out – perhaps a senior center, congregate meal site, or
restaurant. Also, be sure to keep your home stocked with a steady supply of the items
you know will not only appeal to you but provide you that extra boost of calories and
nutrients.
Submitted by Susan Schell, RD/CDN
Resource: Tufts Health & Nutrition Newsletter, March 2017
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County residents from an individual claiming to be a representave from the Civil Division of the Wyoming
County Sheriﬀ’s Oﬃce. The call addionally displays as 585ͲϳϴϲͲϴϵϴϵ͕ǁŚŝĐŚŝƐĂtǇŽŵŝŶŐŽƵŶƚǇ^ŚĞƌŝī͛Ɛ
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in other counes in the state.
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cash payment and do not give out personal idenfying informaon over the phone, unless you are sure
you know the reason and to whom you are giving informaon to.
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If you have ques-ons, please contact
ƌĂŶĚŝĞĂƚƚŚĞKĸĐĞĨŽƌƚŚĞŐŝŶŐĂƚ
;ϱϴϱͿϳϴϲͲϴϴϯϯ
Q. Most boat owners name
their boats. What is the most
popular boat name requested?
A. Obsession
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10 Warm-Weather Activities Seniors and Caregivers Can Enjoy Together
By LORI JOHNSTON
Enjoying a breezy spring day or the warm summer temperatures doesn't have to be a distant memory for elders and caregivers. Finding an interesting activity that is suitable for a senior’s abilities takes some creativity
and planning, but it is well worth switching up the routine and getting out of the house.

The Benefits of Getting Outside
A main advantage of heading outdoors, even for a short period of time, is being able to soak up some sunlight. Sun exposure generates vitamin D, which is necessary for a healthy brain, bones and muscles, says Dr.
Michael Raab, a geriatrician with Lee Health System in Fort Myers, Florida. Some doctors even prescribe
sunlight as a source of vitamin D, which research has shown can improve cognitive function and mood.
In addition to the physical benefits of natural sunlight and fresh air, being outside provides mental and emotional benefits. Getting out enables elders to socialize with new people, and many outdoor activities provide
opportunities for interacting with children and animals. Such activities can give people an extra spring in their
step and rejuvenate them, says Christina Chartrand, vice president of training and staff development for Senior Helpers, a nationwide in-home care company.

Ideas for Outdoor Activities
When selecting an activity to do with your loved one, focus on hobbies and interests that they used to enjoy
and get creative with new options they might find fun and rewarding.
ϭ͘ Catch a sporting event. Attending a grandchild's soccer game or a professional baseball game can be
an action-packed way for your loved one to reconnect with one of their favorite pastimes.
Ϯ͘ Fish for fun. You can cast a rod from a dock, pier, or other location, even if someone has mobility problems or uses a wheelchair. Check your state’s tourism or state park websites to see if they provide listings
of accessible fishing locations. Many areas across the country have also started offering all-terrain wheelchairs for check out or rental that can help a loved one with mobility issues get closer to the water.
ϯ͘ Be a tourist. If you live in a city, take an open-air bus or trolley tour to see the local sights. Another option
could be a boat tour, depending on what type of equipment an elder needs to take with them. “It gets you
both outside, but you don't necessarily have to be walking,” Chartrand says. A Sunday drive around town
can also allow a senior to check out happenings in the community that interest them. This could be new
construction, blooming flowers and trees, or even festivals and community events.
ϰ͘ Take a dip. For some folks, this might entail putting a foot in the pool, while others may be able to handle
low-impact water aerobics. If a senior is willing and able, spending some time in the pool is an excellent
way for them to incorporate some physical activity into their routine that seems more like relaxing than a
workout.
ϱ͘ Stroll around. If a walk is possible, start slow and work up to longer outings. Either keep the first few
walks short, or bring along a walker or wheelchair in case your loved one gets tired and needs to rest
along the way or requires help getting back.
ϲ͘ Be an animal lover. This could be as simple as encouraging a loved one to sit outside and enjoy the
sights and sounds of a birdhouse, bird feeder or bird bath in the yard, or could mean an outing to the zoo
or local dog park. There are plenty of options for seniors who enjoy animals to get outside and either interact with or observe nature.
ϳ͘ Go fly a kite. Head to a park or beach and get a kite soaring. Let an elderly individual take control, which
they can do while sitting down. If children are around, they can get involved by trying to keep the kite in
the air.
ϴ͘ Picnic outdoors. Picnics are another flexible activity that you can plan at a park, in your own backyard,
or on the surrounding grounds of a long-term care facility. At the park, seniors can watch children run
around and enjoy the buzz of outdoor activity. Make sure to locate an area with comfortable seating and
(Continued on page 5)
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(Continued from page 4)

plenty of shade in advance, or remember to bring your own.
+. Attend community events. From Memorial Day concerts to Fourth of July parades and fireworks, there
are plenty of community events during spring and summer that offer opportunities for elders to get out
and be part of the crowd. Many communities offer outdoor musical performances, art shows, car shows,
flea markets and more. Peruse the events section of the local newspaper to find happenings that fit your
loved one’s interests and abilities.
#'.Go out for a treat. Most seniors have a favorite snack or restaurant that picks their spirits right up. Instead of limiting this indulgence to special occasions or the post-doctor’s appointment routine, make an
outing out of it just because. This could consist of getting an ice cream cone from the local Dairy Queen,
a coffee and pastry from a favorite breakfast spot, or a lunch special from the diner around the corner. If
the weather is nice, enjoy your goodies at a patio table.
Older bodies don’t adjust to temperature changes or perceive thirst as well as younger ones. With each of
these activities, be sure to watch your loved one for signs of fatigue, thirst, sunburn, and overheating that
could signal it's time to leave, perhaps with a promise to return at another time.

Encourage Them to Participate
Use these ideas as a springboard. You know your loved one best. What did they enjoy when they were
younger? What is something they always wanted to try? Don’t be afraid to ask what they miss doing or what
they’d like to revisit. They may not hear those questions very often. You may get some resistance, so just say
with a smile that it would make you very happy to do this with them. Have a couple of suggestions prepared
to choose from and head outside to enjoy the day together.
Source: agingcare.com

Early bird discounts end
soon for WNY's premier dementia education conference!
The annual Dementia Care Symposium organized by
the Alzheimer's Association WNY Chapter returns to the
Millennium Hotel in Cheektowaga on Friday, April 27.
This year's keynote speakers are Jim and Geri Taylor,
who will share the triumphs and challenges of living with
dementia as a caregiver and a person diagnosed with
the disease. They are members of the Alzheimer's Association Early Stage Advisory Council and were featured in
the New York Times article "Fraying at the Edges” in
2016. Attendees will also hear about the important
breakthroughs in funding for Alzheimer's care and support accomplished by Association Advocates. After the
included lunch, afternoon programs will offer family
caregivers and healthcare professionals an opportunity
to attend smaller breakout sessions with local dementia
care experts. Professional CEUs are available for select
disciplines. There will also be private, peer-to-peer sessions for those living with a dementia diagnosis. Seating
is limited and early bird discounts end April 13. To reserve your seat, call 1.800.272.3900 or visit alz.org/WNY
and look for the Symposium banner that will link to the
registration pages.

Support Group for partners/
caregivers of those with Alzheimer's disease and other dementia meets monthly
in Warsaw. The Wyoming County Office
for the Aging at 8 Perry Ave. hosts the
meeting on the 1st Monday of each
month at 10:00 a.m. Support groups can
provide coping tools and a welcoming
embrace from others in the same position, who may feel stressed out and isolated. Facilitators are trained by the Alzheimer's Association Western New York
Chapter.

FYI—The Office for the
Aging accepts food
stamps (EBT cards) for
donations for the Home
Delivered Meal and Congregate Meal
Site programs.
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Volunteers Needed: Advocate, Educate, Empower
New York State Long-Term Care Ombudsman program at Lifespan is in need of volunteers to
join a team of advocates for older adults residing in nursing homes, adult care, family type homes
and assisted living communities in the Wyoming County region.
With just a few volunteer hours each week, you can help ensure quality of care and quality of life for
individuals living in long-term care settings. As you build trusting relationships, you will have the opportunity to preserve resident’s rights and safeguard their dignity.

Make a difference for older adults in your community by
becoming an Ombudsman volunteer.
Our next scheduled NYS mandated certificate training is April 25, 26, 27, 30 and May 1, 2018.
For more information about the application process, dates, times and location of training – please
contact the Ombudsman program at 585-287-6378 or 1.866.454.5110 ext. 178 and for email
dfrink@lifespan-roch.org.
If you have any ques.ons or concerns regarding the informa.on provided in the Senior Courier or if we can be
ŽĨĂƐƐŝƐƚĂŶĐĞƚŽǇŽƵŝŶĂŶǇǁĂǇ͕ƉůĞĂƐĞĐŽŶƚĂĐƚƚŚĞtǇŽŵŝŶŐŽƵŶƚǇKĸĐĞĨŽƌƚŚĞŐŝŶŐĂƚ;ϱϴϱͿϳϴϲͲϴϴϯϯŽƌ
ŝĨůŽŶŐĚŝƐƚĂŶĐĞϭͲϴϬϬͲϴϯϲͲϬϬϲϳ͘
!

Andrea Aldinger—Director
Mindy Anderson—Aging Services Specialist
Paula Beckstrand—Fiscal Officer
Pat Dutton—Case Manager
Kathy Jacobs—Aging Services Aide
Brandie Rajk-Winter—Case Manager

Tess Phillips—Deputy Director
Meredith Beck—Transportation Coordinator
Darla Dabolt—Aging Services Specialist
Adrianna Holley—Aging Services Aide
Jamie McGrath—Alz. Caregiver Coordinator

The Wyoming County Office for the Aging denies
no person access to service or employment based
Call for Appointments—
upon age, race, national origin, sexual orientation
(585) 786-8833
and/or handicapped condition. Funding for the
We know many folks like to just drop by the programs of the Wyoming County Office for the
office when they have a question or a conAging is provided by the County of Wyoming, the
cern. However, we would appreciate it if
State Office for the Aging, the United States Adyou would call to set up an appointment. In ministration on Aging, and local contributions. The
this way it allows us to better prepare for
Wyoming County Office for the Aging does not enyour visit in getting the necessary paperdorse any agency or assess its ability or quality of
work or records pulled together. Further, it services provided.
allows us to estimate the time necessary for
the particular reason for your visit. That
Your questions and comments are welcome.
way we can give you the fullest attention to Please direct them to Mindy Anderson, Editor, at 8
the matter and not be rushed by the clock.
Perry Avenue, Warsaw, New York 14569. Visit our
Therefore, it’s always best to call and make web site at www.wyomingco.net, call us at
an appointment so that we can give you the (585) 786-8833 or e-mail us at
time and attention to serve you better.
officeaging@wyomingco.net.

REMINDER –
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Organizing Your Important Documents
Keep for 1–3 Months
• Utility bills
• Sales receipts for minor purchases
• ATM and bank deposit slips
Keep for 1 Year
• Checkbook ledgers
• Paycheck stubs
• Monthly mortgage statements
• Expired insurance records
Keep for 7 Years
• Bank statements
• W-2 and 1099 forms
• Receipts for tax purposes
• Cancelled checks
• Disability records
• Unemployment income stubs
• Medical bills/claims
Keep Indefinitely
• Annual tax returns
• Deeds, mortgages and bills of sale
• Year-end statements for investments
• Legal documents (birth certificates, marriage license, divorce papers, passports)
• Home improvement documentation and receipts
• Receipts for major purchases—for warranty and insurance purposes
• Wills
• Living wills
• Power of attorney designation
• Medical and burial instructions
• Beneficiary directions
• Real estate certificates
• Automobile titles
• Current insurance policies
• Medical records
• Education records
• Pension plan records
• Retirement plan records
Trash
• Paycheck stubs after reconciling with W-2 form
• Expired warranties
• Coupons after expiration date
Source: https://www.daveramsey.com/blog/organizing-your-
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Memorial Gifts to the Office for the Aging
IN MEMORY OF

GIVEN BY

Mavis Luczak

Larry & Vietta Treusdell

Harold Ellis

Dick & Shirley Humphrey

Peter & Martha Robinson

Lawrence Robinson

Jack “T” Craig

Joanne Almeter

Velma Wallace Bliss

Barbara Woodworth

Angelo Corcimiglia

Patricia Corcimiglia

Ernest & Evelyn Cousins

Naoma Cousins Ranalli

AARP Smart Drivers Course 2018
May 4th and June 22
Classes are 9:00 a.m. – 4:00 p.m. and will be held at the Office for the Aging,
8 Perry Ave., Warsaw. Bring a lunch, coffee available. Register by contacting the Office
for the Aging at (585) 786-8833. Rates: $20.00 for AARP members (must show your membership card on the day of class) $25.00 for non-members. Please bring your driver’s license. Call early classes fill up fast!

Taking Control
Consumer Directed
Personal Assistance Program

DO YOU NEED HELP WITH:
CLEANING?
ERRANDS?
MEALS?
SHOPPING?
PERSONAL CARE?
Our Taking Control Program may be able to
provide aide services for you or your loved ones

 !"#
!

FOR INFORMATION ON GETTING THE HELP YOU NEED!

#$%&''## ##( &')($*# +(,-&# 
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WE NEED YOUR SUPPORT
OUR NEEDS ARE ALWAYS GREATER THAN THE RESOURCES THAT ARE AVAILABLE,
THE WYOMING COUNTY OFFICE FOR THE AGING ENCOURAGES FINANCIAL
CONTRIBUTIONS.
Name:________________________________________________Phone:______________
Address:__________________________________________________________________
Street or Box
City
State
Zip
I designate my contribution of $___________ for:
__ Use where most needed
__ Insurance Counseling
__ In-Home Services
__ Information & Referral
__ Legal Services
__ Senior Courier
__ Nutrition Program
__ Adopt-A-Senior
__ Transportation
__ In Memory of: __________________________________
CLIP AND RETURN THIS COUPON WITH YOUR DONATION
PLEASE SEND TO:
WYOMING COUNTY OFFICE FOR THE AGING
8 PERRY AVENUE
WARSAW, NY 14569
(585) 786-8833 / 1-800-836-0067

All donations are
greatly appreciated.
All contributions are tax
deductible to the extent
of the law.

THANK YOU!!

Do you or a loved one need
Long Term Care Services?
There is help out there.
NY Connects helps connect you with the type of care
needed, either in your home or a residential setting.
We provide information and assistance to help
∗ Older adults to live independently for as long as possible
∗ Younger adults after an injury or health crisis
∗ Children living with a disability or chronic illness
∗ Anyone, regardless of age, living with a disability
For free local resources for information and assistance contact:

585-786-6119, email: nyc@wyomingco.net
Ask for a copy of our Directory of Long Term Care
Services

The publication of the Senior Courier is funded by: The New York State Office for the Aging,
Wyoming County Office for the Aging and your generous contributions.
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Does a Fall Mean It’s Time to Give Up the Keys?
Link Between Crashes and Falling
Posted On 22 Jan 2018 https://www.aplaceformom.com/blog/does-a-fall-mean-its-time-to-give-up-the-keys/
By : Kimberley Fowler
For men and women aged 65 years and older, the risk of suffering an injury due to a preventable fall becomes
increasingly high. In fact, the Centers for Disease Control and Prevention (CDC) reports that every second of
every day in the United States, an older adult falls, “making falls the number one cause of injury…” among
American seniors.
The Journal of the American Geriatrics Society reports that 28.7% of adults 65 and older (or, roughly one in
four) will have a fall during their senior years. These falls can result in serious injuries requiring medical attention, including broken bones and head injuries, which are the result of approximately one in five falls — in
fact, the CDC reports that falls are the number one cause of hip fractures and traumatic brain injuries.
These statistics, although alarming, are not new. Falls have been a national concern for the past several decades, with organizations like the National Council on Aging taking an active role in fall prevention. What is
new, however, is a recent link between falls and motor vehicle accidents. And the data is staggering.

Is It Time to Give Up the Keys? New Link Between Falls and Motor Vehicle Accidents
A recent clinical investigation published by the Journal of the American Geriatrics Society, entitled
“Associations Between Falls and Driving Outcomes in Older Adults: Systematic Review and Meta-Analysis”
reviewed 15 different studies to determine the link between falls and motor vehicle accidents.
The investigation uncovered two striking trends:
#. Older adults who had previously fallen were approximately 40% more likely to experience a subsequent
motor vehicle accident than older adults who had not fallen.
&. This first trend directly results in an increase of approximately 10.7%, or 117,430 motor vehicle accidents
every year.
What does this data mean? Should someone who has experienced a fall automatically give up the keys for fear
of getting into a motor vehicle accident?
Here’s what we know:
While researching the link between falls and motor vehicle accidents, the clinical investigation published by
the Journal of the American Geriatrics Society determined that falls have the potential to affect driving in three
ways:
#. Falls can cause physical injury that limits mobility and interferes with a person’s ability to drive.
&. Falls may increase a person’s fear of falling, leading to reduced physical activity and fitness to drive.
$. Falls might have negative psychological effects on a person, that lead to changes in driving behavior.
The research reveals that falls may also act as indicators of greater driving risks (like untreated cataracts, the
use of specific medications, or related medical issues).
(Continued on page 11)
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(Continued from page 10)

What Conditions Make You More Likely to Fall?
The CDC has identified the following risk factors for falls:
•
•
•
•
•
•
•



Balance and stability issues
Foot pain or poor footwear
Home hazards like broken or uneven steps, clutter and throw rugs that can be tripped over
Lower body weakness
Vitamin D deficiency
Medications such as antidepressants, sedatives, tranquilizers and even some over-the-counter medications
Vision problems

While both the data published by the CDC and the Journal of the American Geriatrics Society are cause for
concern, both reports suggest that falls are highly preventable and that proper intervention may reduce the risk
of motor vehicle accidents associated with falls.

Preventing Falls and Motor Vehicle Accidents
The CDC recommends incorporating the following practices into your daily routine to prevent yourself from
falling:
•
•
•
•

Have your eyes checked regularly
Make your home safer – install grab bars, remove tripping hazards
Practice strength and balance exercises
Talk to your doctor about your unique risks (like health issues and medications)

Of course, seniors who implement these precautions are not only more likely to reduce their risk of another
fall but are more likely to reduce the risk of a condition that could negatively affect their driving (like poor
eyesight).
Experiencing a fall in your senior years does not automatically mean you should give up the keys, though
studies show that there is a significant link between falls and motor vehicle accidents, and there are steps you




ȋ ǡ ǡǡ ǡǦ
ǡȌǤ
͝ǣ͔͔ǤǤ
ƥ ǡ͜ǡȋ
 ȌǤ
 Ǥ  
Ǥ ǯ Ǥ

The first novel ever written
on a typewriter: Tom
Sawyer.

The San Francisco Cable
cars are the
only mobile
National Monuments.
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SHARING
The old man placed an order for one hamburger, French fries and a drink.
He unwrapped the plain hamburger and carefully cut it in half, placing one half in front of his wife.
He then carefully counted out the French fries, dividing them into two piles and neatly placed one pile
in front of his wife.
He took a sip of the drink, his wife took a sip and then set the cup down between them. As he began
to eat his few bites of hamburger, the people around them were looking over and whispering.
Obviously they were thinking,'That poor old couple – all they can afford is one meal for the two of
them.'
As the man began to eat his fries a young man came to the table and politely offered to buy another
meal for the old couple. The old man said, they were just fine – they were used to sharing everything.
People closer to the table noticed the little old lady hadn't eaten a bite. She sat there watching her
husband eat and occasionally taking turns sipping the drink...
Again, the young man came over and begged them to let him buy another meal for them. This time the
old woman said 'No, thank you, we are used to sharing everything.'
Finally, as the old man finished and was wiping his face neatly with the napkin, the young man again
came over to the little old lady who had yet to eat a single bite of food and asked 'What is it you are
waiting for?'
She answered
'THE TEETH!'

Wyoming County Office for the Aging Senior Courier Mailing Request
We continuously try to reach new seniors age 60 years or over living in Wyoming County. Please help us
add to our mailing list by sending names and addresses to this office. Also, if your address has changed or if
we do not have your correct apartment numbers, please let us know. You can help us avoid unnecessary postal costs by using this form for all changes. Please fill out the form and mail it to the address below. Please
PRINT.

Wyoming County Office for the Aging
8 Perry Avenue
Warsaw, New York 14569

Name:__________________________________________________________________
Last Name

Husband

Wife

Address:________________________________________________________________
Street or Box

City

State

Zip

Old Address:_____________________________________________________________
Street or Box

New

Moved

City

Deceased

State

Zip
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November 15, 2017 by Lisa Lake, Consumer Education Specialist, FTC

Searching online for products to enhance your looks or health will yield tons of results — especially
ads. As you look through those results, pay close attention to the product claims and sales offers.
Some marketers mislead people about what their product does, who uses it, and how much it’ll cost
you.
For instance, a group operating as Tarr, Inc. settled FTC allegations that it ran a deceptive internet
marketing campaign to sell weight-loss, muscle-building and wrinkle-reducing products. The FTC
says Tarr used phony news stories and magazine reports, phony celebrity endorsements and customer testimonials, false claims, and sham “free trials” to sell the products. People agreed to pay the
shipping costs for the trials, but Tarr allegedly didn’t make it clear that it would charge consumers for
the trials and automatically enroll them in a subscription program unless they cancelled within a couple of weeks. In all, consumers paid about $180 million over five years for products that the FTC
claims Tarr sold through deceptive marketing.
Avoid getting scammed by deceptive product offers:
Read the fine print for a “low cost” or “free” trial offer. Look for terms such as enrollment in
an ongoing subscription. This often means automatic debits or charges to your accounts. If you
don’t understand the terms of the offer, don't sign up.
• Watch for pre-checked boxes, which the company may claim gives it permission to keep billing
you after the trial. Be sure to set a reminder of when the free trial period is over to avoid getting
billed if you no longer want the product.
• Learn how to spot phony news sites. These actually are elaborate ads created by marketers
to look like news sites.
• Be skeptical about products that promise miraculous results. And just because a celebrity
or a believable-looking “customer” appears to be praising the product doesn’t mean it’s trustworthy.
h!ps://www.consumer.%c.gov/blog/2017/11/know    D
•

Marinated Ranch Broiled Chicken
Prep: 5 min. Cook: 15 min. Ready In: 1 hr. 20 min.
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For All Your Prescription, Homecare,
Card and Gift needs...

SINCLAIR
PHARMACY

FUNERAL HOME
“An Established Family Friend Since 1919”

123 N. Main St. • Warsaw NY

(585) 786-2200
BRIAN J. KACZMAREK
Owner

of WYOMING COUNTY
(800) 342-9871
(585) 786-6119
Do you or a loved one need
Long Term Care Services?

Health and Wellness
Referral Services, Inc.

There is help out there.

The Alternative to
a Nursing Home

NY Connects helps connect you
with the type of care needed, either
in your home or a residential setting.

212 Main St. • Leicester, NY 14481

(585) 382-3260
www.healthandwellnessny.org

We Have a Beautiful Apartment Just for You!
Oatka Village Apartments

Pine Wood Apartments

111 Linwood Ave., Warsaw

297 Linwood Ave., Warsaw

(585) 786-3075

(585) 786-8224

Meadowview Apartments
125 E. Perry Avenue, Silver Springs

(585) 493-3162
For Seniors 62+ and Disabled - Pay only 30% of adjusted income as rent
GVRPC Inc (585) 658-4870 / TTY 800-662-1220

75 N. Main St., Warsaw
585-786-2330

Monday-Friday 9-9 • Saturday 9-4
Sunday 9-1

Smoke-Free
Outdoors
A Healthy Choice!
For more information on
becoming a Smoke-Free business
or recreational area visit

www.tobaccofreenys.org
Or contact Julie Calvert
at (716) 597-5618
Julianne.Calvert@RoswellPark.org

Hearing loss…Dizziness…
Balance Problems
Best Pricing on Hearing Aids*
450 N. Main Street, Warsaw Free Hearing Screening Test
Free Batteries for 3 years**
585-786-5017
Empire Plan, CSEA and UAW
**See staff for details

Advanced Diagnostic Services - Dr. Sal Gruttadauria, AuD
can be seen on AM Buffalo

FUNERAL HOME, INC.
Pre-Planning • Serving All Faiths • Cremation Services
Locally Owned &
Operated

786-2424

246 North Main St., Warsaw, NY 14569

Contact Joseph Visconto to place an ad today!
jvisconto@4LPi.com or (800) 477-4574 x6398

0-D-0-0

For ad info. call 1-800-477-4574 • www.4lpi.com

14-0403

THIS SPACE IS
The Cloisters Adult Care Facility is truly your loved one’s

“Home Away From Home”.

Happiness, comfort, kindness and compassion await you at the front door!

Call for a tour of our facility. 585-786-8727
171 N. Maple Street, Warsaw • cloister@frontiernet.net

Call today for a
FREE estimate!
(585) 228-1090

Join Foster Grandparents in
Wyoming County
!"#$%"#&$'()"#%*+"($,-&*.&$/*-- 585-243-7520
Earn approximately $175 - $400 per month stipend of tax-free income.
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For ad info. call 1-800-477-4574 • www.4lpi.com

14-0403
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OFFICE FOR THE AGING
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Warsaw, NY
Permit No. 65

8 Perry Avenue
Warsaw, New York 14569
Phone: 585-786-8833 or 1-800-836-0067
Fax: 585-786-8832
Email: officeaging@wyomingco.net

God Bless America

Return Service Requested

MEDICARE 101
Wyoming County Office for the Aging
8 Perry Ave. Warsaw, NY
6:00 p.m.-?
March 13, 2018
May 15, 2018
July 17, 2018
September 18, 2018
All Medicare eligible individuals welcome to attend !!!
Call (585) 786-8833 or 1-(800) 836-0067 for
more information and to reserve a seat—space is limited.

Need Help paying for Medicare Part B? or Prescription Drugs?
Call the office to see if you qualify for Medicare Savings Program
which can help with these costs!!

